
Version 9.7.1 System Requirements

The following hardware requirements represent the minimum system requirements to install Resolver RiskVision™ V. 9.7.1 These
specifications are for planning purposes only. To learn about the recommended hardware and software for your environment, contact
Resolver Support.  

Hardware Minimum
Total number of CPU cores 8
Memory 16 GB
Disk Space At least 100 GB of free disk space

R e s o l v e r  r e c o m m e n d s  i n c r e a s i n g  t h e  R A M  o f  t h e  N a t i o n a l  Vu l n e r a b i l i t y  D a t a b a s e
C o n n e c t o r  b y  a t  l e a s t  1  G B  t o  a c c o m o d a t e  t h e  C P E  M a t c h  F e e d  f r o m  R i s k V i s i o n  v e r s i o n
9 . 3  a n d  h i g h e r .

Supported Third-Party Software

Product Version
Operating System Microsoft Windows Server® 2019
Amazon Coretto (JDK) 1.8.0_342
Apache Tomcat 8.5.85
Apache Web Server 2.4.54
Apache OpenOffice 4.1.13
Jasper Reports Server 8.0.3
MySQL 5.7.39
Oracle 19c
Web Browser Microsoft Edge, Mozilla Firefox®, Google Chrome®
Adobe® Flash browser plug-in Adobe® Flash Player, version 11 (optional)
Microsoft Visual C++ 2013 x64 Redistributable - 12.0.30501, 2008 x64

Redistributable - 9.0.30729.6161 (Optional- to run Apache open
office), C++ 2008 x86 Redistributable - 9.0.30729.6161, 2010
x86 Redistributable - 10.0.40219, Microsoft Visual C++ 2015
Redistributable (x64), Microsoft Visual C++ 2015-2022
Redistributable (x64) - 14.32.31332

Open SSL 1.0.2r
Log4j 2.19

To  u s e  M y S Q L  y o u  m u s t  i n s t a l l  V i s u a l  C + +  2 0 1 5 - 2 0 2 2  R e d i s t r i b u t a b l e  ( x 6 4 )  -
1 4 . 3 2 . 3 1 3 3 2  b e f o r e  u p g r a d i n g  t o  R i s k V i s i o n  9 . 7 . 1 .

U s e r s  w h o  w i s h  t o  u s e  To m c a t  v e r s i o n  8 . 5 . 3 5  o r  a b o v e  m u s t  u p d a t e  t h e i r  R i s k V i s i o n
s o f t w a r e  t o  v e r s i o n  9 . 3  o r  h i g h e r .

JasperReports Server 8.0.3  comes with the following technologies:

Product Version
ProtgreSQL 12.4
Apache Tomcat 9.0.50
Oracle JDK 8 1.8.0_241
TIBCO Data Virtualization 8.3.0
ElasticSearch 7.13.4
Vertica 10.0

J a s p e r R e p o r t s  S e r v e r  7 . 9  a n d  8 . 0 . 3 c a n n o t  b e  i n s t a l l e d  o n  a  W i n d o w s  2 0 1 9  O S  s e r v e r .
T h e  u s e r  m u s t  i n s t a l l  M i c r o s o f t  V i s u a l  C + +  2 0 1 5  R e d i s t r i b u t a b l e  ( x 6 4 ) F r s t .

https://support.resolver.com/hc/en-ca/articles/207930206-Resolver-Support-Contact-Information
https://docs.aws.amazon.com/corretto/latest/corretto-8-ug/what-is-corretto-8.html
https://www.microsoft.com/en-us/download/details.aspx?id=48145



