
Batch Edit Tickets

The Batch Edit Tickets action makes it possible for users to edit most of the fields in multiple tickets at one time. The fields that cannot be edited
include:

 Name;

Status;

Export Status;

Submitted By;

Ticket ID;

Created Time; and

Ticket Age.

Once the tickets have been successfully modified, the logged event will include the Ticket IDs of the modified tickets, the user who performed the
action,  records of the modified fields, and the time and date of the action.

When using this action, note that:

Up to 50 tickets can be bulk-edited at one time.

Batch edits cannot be performed on closed or terminal tickets. Reopening tickets in bulk is not supported.

Only users with View and Update permissions on tickets can perform this action.

The End Date can not be set before the Start Date.

If any ticket in a batch has unsatisfied conditions, an error message stating the ID of the ticket and the cause will display.

Setting the End Date to a formula that uses the end date itself such as End Date +2 will return an error message because the end date is not
specified.

B a t c h  t i c k e t  e d i t i n g  s u p p o r t s  t h e  u s e  o f  t h e  Gr o o v y  p r o g r a m m i n g  l a n g u a g e . I f  y o u  w i s h
t o  u s e  Gr o o v y  f o r  b u l k - e d i t i n g  t i c k e t s ,  c o n t a c t  R e s o l v e r  S e r v i c e s.

Gr o o v y  c a n  b e  u s e d  t o  a u t o m a t i c a l l y  s e t  t h e  E n d  D a t e e l d  b a s e d  o n  a n y  c o n d i t i o n s .  F o r
e x a m p l e ,  i f  t h e  t i c k e t ' s  r i s k  i s  H ig h ,  t h e  E n d  D a t e c a n  b e  t e n  d a y s  a f t e r  t h e  S t a r t  D a t e.  I f
i t  i s  M e d iu m ,  i t  c a n  b e  s e t  f o r  3 0  d a y s  a f t e r .  I f  i t  i s  L ow ,  i t  c a n  b e  s e t  f o r  9 0  d a y s .

I f  a n y  f o r m a t  i s  m i s s i n g  i n  Gr o o v y,  R i s k V i s i o n  w i l l  n o t  b e  a b l e  t o  u p l o a d  i t .

To bulk-edit tickets:
1. Click Home > Tickets.

2. Click a folder in the tree view to view the tickets in the grid.



3. Select the checkboxes beside the appropriate objects or select the checkbox in the far-left of the grid's header to select all objects.

A m a x i m u m  o f  5 0  t i c k e t s  c a n  b e  s e l e c t e d  f o r  a  b a t c h  e d i t .

4. Click the More Actions... dropdown menu, then click Batch Edit Tickets to open the Editing Multiple Tickets window.

5. Click Edit in the top-right corner of the window.

Existing tickets.

Selected tickets.

The Batch Edit Tickets option in the More Actions... dropdown menu.



6. Make changes to the fields and add comments as required.

7. Click Save when finished and refresh your browser to see your changes.

The Editing Multiple Tickets window.

Editing the fields of multiple tickets.


