
Batch Workflow Transitions

The Batch Workflow Transition action makes it possible for users to move multiple objects to another workflow state in bulk. Once objects have
successfully transitioned, entries are recorded in each object's Workflow History, but a single entry is logged for each bulk-transition on the
Events page in Administration. Depending on the application you're currently working in, these objects include:

Findings;

Tickets;

Exceptions Requests; and

Incidents.

When using this action, note that:

Up to 50 objects can be bulk-transitioned at one time.

Only objects in the same stage from the same workflow can be transitioned in bulk, which are grouped and selected in the By Stage folder
and its sub-folders. If needed, the workflow settings can be modified in Configuration > Workflows.

If one or more objects cannot be transitioned due to an error, the transition will fail.

Bulk transitions cannot be performed on closed or terminal objects. Reopening objects in bulk is not supported.

Only users with View and Update permissions on the objects can perform this action.

Attempting to batch transition the workflows of two different tickets in the same workflow state will return an error message. 

Including a ticket with no workflow in the batch transition will not return an error.

B a t c h  w o r k o w  t r a n s i t i o n i n g  s u p p o r t s  t h e  u s e  o f  t h e  Gr o o v y  p r o g r a m m i n g  l a n g u a g e . I f
y o u  w i s h  t o  u s e  Gr o o v y  f o r  b u l k - t r a n s i t i o n i n g  w o r k o w s ,  c o n t a c t  R e s o l v e r  S e r v i c e s.

I n  o r d e r  t o  s u p p o r t  b a t c h  w o r k o w  t r a n s i t i o n i n g ,  u s e r s  u p g r a d i n g  t o  R i s k V i s i o n  v e r s i o n
9 . 3  o r  h i g h e r  m u s t  i n c l u d e  t h e  f o l l o w i n g  m e t h o d  s i g n a t u r e  i n  t h e  D e t a i l Pa n e  Gr o o v y  l e
o f  t h e  d e s i r e d  o b j e c t :  p u b l i c  b o o le a n  i s Tr a n s i t io n Ac t io n A l lo we d F o r Ba t c h ( S t r in g
t r a n s i t io n Ac t io n ,  S t r in g  t o S t a g e ,  b o o le a n  fo r c e Tr a n s i t io n ,  L i s t  p a ylo a d s ) .

In  a d d i t io n ,  a n y Gr o o vy c u s t o miza t io n  fi le s  t h a t  imp le me n t  Pa ylo a d S c r ip t Ac t io n
mu s t  p r o vid e  imp le me n t a t io n  f o r  i s Tr a n s i t io n Ac t io n A l lo we d F o r Ba t c h ( )  in  t h e
D e t a i lP a n e  G r o o vy fi le .

The Move Workflow window, which allows you to transition multiple objects at once.



Gr o o v y  c a n  b e  u s e d  t o  a u t o m a t i c a l l y  s e t  t h e  E n d  D a t e e l d  b a s e d  o n  a n y  c o n d i t i o n s
w h e n  t h e  t i c k e t  m o v e s  f r o m  o n e  s t a g e  t o  a n o t h e r .  F o r  e x a m p l e ,  i f  t h e  t i c k e t ' s  r i s k  i s
H ig h ,  t h e  E n d  D a t e c a n  b e  s e t  t o  i n c r e a s e  b y  t w o  d a y s .  I f  i t  i s  M e d iu m ,  i t  c a n  b e  s e t  t o
i n c r e a s e  b y  t e n  d a y s .  I f  i t  i s  L ow ,  i t  c a n  b e  s e t  t o  i n c r e a s e  b y  2 0  d a y s .

I f  a n y  f o r m a t  i s  m i s s i n g  i n  Gr o o v y,  R i s k V i s i o n  w i l l  n o t  b e  a b l e  t o  u p l o a d  i t .

To bulk-transition objects:

1. Click Home, then navigate to the object you wish to perform the action on (i.e., Findings, Tickets, Exceptions, or
Incidents).

2. Click the + icon beside the By Stage folder in the tree view to display its sub-folders.

3. Click a sub-folder under By Stage to display objects in the grid based on their current stage.

4. Select the checkboxes beside the appropriate objects or select the checkbox in the far-left of the grid's header to
select all objects.

Whe n s e le c t ing  o b je c t s  in  bu lk,  re vie w the  Work fl ow Na m e  co lum n o n  the  fa r-
r ight  o f  the  gr id  to  e ns ure  a l l  o b je c t s  be lo ng  to  the  s a m e  wo rkflo w de fin it io n .  If
a  wo rkflo w's  na m e  wa s  re ce nt ly m o d ifie d ,  the  wo rkflo w m us t  be  s ynchro n iz e d
be fo re  it  wi l l  d is p la y it s  curre nt  na m e  in  the  co lum n.

A  m a xim um  o f 50  o b je c t s  ca n  be  s e le c te d  fo r  a  s ing le  bu lk t ra ns it io n .  C lo s e d
o b je c t s  ca nno t  be  s e le c te d .

The By Stage folder in the tree view.

Selected objects in the New sub-folder.



5. Click the More Actions... dropdown menu, then click Batch Workflow Transition to display the Move
Workflow window.

6. Select an option in the Actions section to transition the objects to another state.

7. Enter any notes in the Comments text box as required.

8. Click OK to complete the transition and refresh your browser to see your changes.

The Batch Workflow Transition option in the More Actions... 
dropdown menu.

The Move Workflow window.


