Adding Details to Incidents

Incidents have several categories of associated additional information. In addition to General and Additional Details
tabs, incidents have:

e Related Incidents
e Actions & Tickets
e Controls
e Threats

Adding more details to incidents requires you to have the Incident View, and Update or Manage permissions. If you
have Incident Update permission, then you can update your own incidents. If you have the Incident Manage
permission, you will be able to update any incidents irrespective of the ownership.

The following table lists different tabs that are available on thelncident details page.

Tab Description

Related Nulgigle incidents can be linked to one main incident. For more information, see 2dding Related
Incidents | Inc is

g‘_:l_tiok"; A list of actions taken in response to the incident and associated tickets for tracking the incident
Ickets response are maintained for each incident. For more information about tickets, see Adding Tickets
to Incidents.

Controls | |ncdents can also be associated with controls, subcontrols, and risks. See Mapping Incidents to Con-

trols

hThreats Thistab displays all the threats associated with the threat incidents.




