
Exception Email Templates

The following variables for this email template:

VARIABLE DESCRIPTION

email The email object gives the designer access to the setSubject method, which

takes a string that can include other variables.

userName The recipient of the email, usually a stakeholder in the current workflow.

workItemName The name of the workItem, either a Control, a Subcontrol, or another kind of

item.

stageName The name of the current workflow stage.

xceptionName The name of the exception (Exception expire template only).

exceptionEndDate The expiration date of the exception (Exception expire template only).

See Modifying a Variable Displaying Date.

ownerName The owner of the exception (Exception expire template only).

commentOwnerName The name of the user transitioning the workflow stage.

You can add the $exceptionId variable in any exception email template type to display the exception ID.


