System Event Notifications

You can configure the RiskVision solution to send a notification to an e-mail address when a system event occurs. The
notification events include the status of scheduled jobs, errors, and license expiration.

Sending e-mail notification requires the RiskVision e-mail connector and SMTP service.
To configure event notification:
1. In the Administration application, go to Administration > Server Administration >Support.

The Support tab details are displayed.

Administration VETS Events|

Server Administration  Extemal Authentication =~ SAML Configuration ~ Motifications ~ Connectors ~ Email Templates
Server Administration @ save € cancel ¥

W Configuration
System Notification

3 ..’ Notification email address ;|
- Notify when errors happen ~ Yes @ No
Notify about status of scheduled jobs ) Yes @ No
Information System Health Monitoring
Configuration Notify about the health of the server — vaz @ Mo

Commands

Send notification if free memory is less than (in MB) [1gg
Support »

Health Report Send notification if free disk space is less than {in GB) |5

Documentation Send notification if average CPU usage is over (in %) |gg

About Send notification if thread count is over 150
¥ Logs

Server Logs and Configuration Download
Controls distribution log Download

SQL Audit lo
- 0 S0L logs senvice has not been activated.

SQL Queries Log Download
Properties File Download

2. Click Edit.

3. Expand the Configuration section and change the system event notification settings.

E-mail. Type an e-mail address. If you enable notification for any events, this field is required.

Errors. Select yes to send an e-mail if a system error occurs.

Health. Select yes to send an e-mail if a system resource status becomes critical.

Scheduled Jobs. Select yes to send an e-mail if a queued job fails or when the queue reaches a certain size.

4. Click Save.

A notification is sent if any of the events occur.



