
Upgrade RiskVision Connector Manager

You can upgrade your RiskVision Connector Manager by obtaining the latest installer file from Resolver Support.

F i l e s  s u c h  a s  A sse t I d e n t i� c a t ion . x ml ,  G r id C ol u mn A t t r ib u t e s . x ml ,  G r id s . x ml ,  a n d
U I C u st omiz a t ion . x ml  t h a t  h a v e  b e e n  p l a c e d  u n d e r  C : \ C on n e c t or M a n a g e r \ C on � g  f o l d e r
a r e  n o t  r e t a i n e d  a f t e r  a n  u p g r a d e .  T h e  u s e r  m u s t  m a n u a l l y  c o p y  t h e  ! l e s  f r o m  t h e
C on n e c t or M a n a g e r \ B a c k u p _ C on � g  f o l d e r  t o  t h e  C on n e c t or M a n a g e r \ c on � g  f o l d e r .

To upgrade RiskVision Connector Manager:
1. Copy the following files to the RiskVision Connector Manager server. 

File MySQL Oracle

riskvision.license

RiskVisionConnectorManagerUpgrade.exe

mysql -connector-java-5.1.39.zip

2. Double-click the RiskVisionConnectorManagerUpgrade.exe file. 

3. Click Next. 

4. Check the I accept the terms in the License Agreement checkbox. 



5. Click Next. 

6. Optional: Click Browse to change the installation destination. By default, RiskVision Connector Manager is installed in the
C:\ConnectorManager\  directory. The installer sets the environment variable %AGILIANCE_HOME%  to the product installation path

specified here.



5. Click Next.

The Perform Installation wizard page.



6. Click Install to begin the upgrade process.

7. Click Finish to exit the wizard.

At this point, the RiskVision Connector Manager upgrade process is complete.

After the upgrade, the Resolver Connector Manager works on port 9443 make sure that all the connectors connect to the Resolver Connector
Manager using the port 9443.


