Upgrade RiskVision Connector Manager

You can upgrade your RiskVision Connector Manager by obtaining the latest installer file from Resolver Support.

Files such asAssetldentification.xml, GridColumnAttributes.xml, Grids.xml, and
UlCustomization.xml that have been placed unde€:\ConnectorManager\Config folder

are not retained after an upgrade. The user must manually copy the files from the

ConnectorManager\Backup_Config folder to theConnectorManager\config folder.

To upgrade RiskVision Connector Manager:

1. Copy the following files to the RiskVision Connector Manager server.

File MySQL Oracle

riskvision.license 9 9

RiskVisionConnectorManagerUpgrade.exe o

mysql -connector-java-5.1.39.zip 9 0

2. Double-click the RiskVisionConnectorManagerUpgrade.exe file.
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This wizard will assist you in collecting all the information needed

) License Agreement ) to install Resolver Connector Manager Upgrade in your
environment. You can move from one section to anaother by clicking
on the 'Previous’ and 'Next’ buttons.
) Perform Installation )
At any point, you can click on the '?' button on the top right corner
) Installation Progress ) to get additional information about the installation process.

> Finish Installation )

Resolver Connector Manager Upgrade

InstallShisld

3. Click Next.

4. Check the l accept the terms in the License Agreement checkbox.
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RizkVision End User Software License A

Agreement
> Welcome )
This FRiskVision End User Software License Agreement
(“Agreement”) is a legal agreement between you individually if vou

are agreeinig to it in your own capacity, or if you are authorized to
) Perform Installation ) acquire the Software on behalf of vour company or another
organization, between the company or organization for whose benefit
= vou act (“Customer”), and Agiliance, Inc. (“Company™ or
> Installation Progress ) “RiskVision™).

> Finish Installation ) BY CLICKING ON THE "ACCEPT" BUTTON OR DOWNLOADING

OR USING THE SOFTWARE YOU ARE CONSENTING TO BE
BOUND BY THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL
OF THF TFERME AND CONTHTIONS OF THIS AGRFEMMENT

{* il accept the terms of the license agreement m

b

" | do not accept the terms of the license agreement
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5. Click Next.

6. Optional: Click Browse to change the installation destination. By default, RiskVision Connector Manager is installed in the
C:\ConnectorManager\ directory. The installer sets the environment variable %AGILIANCE_HOME% to the product installation path
specified here.
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> Wlcame ) Resolver Connector Manager Upgrade

To upgrade the Resolver Connector Manager Server, click on
> License Agreement ) the 'install’ after selecting the installation path.

Perform Installation ; : 7
Installation C:\ConnectorManager
> Installation Progress )

> Finish Installation )

InstallShield

The Perform Installation wizard page.

5. Click Next.
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> Welcome ) Resolver Connector Manager

5y Please click on 'Install’ button to start the installation
License Agreement

) Perform Installation > e

Installation Progress
> Finish Installation )

!n5ta”

InstallShield




6. Click Install to begin the upgrade process.

7. Click Finish to exit the wizard.
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Resolver Connector Manager Upgrade

> Welcome ) ,
Congratulations! Resalver Connector Manager has been

upgraded successfully.
) License Agreement )

If you wish to install the below configuration files at this

_ time, please enter the file location and click on the 'Finish’
) Perform Installation ) SRS

) Installation Progress ) SSL Certificate File (.crt) for HTTPS: |.'::‘\.server-crt |

Finish Installation S5L Certificate Key File [ key) - | Ci\server.key |

Resolver RiskVision License | C:‘n,Users'n,VRajput'nDeskb:n|
File (riskvision_ license) :
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At this point, the RiskVision Connector Manager upgrade process is complete.

After the upgrade, the Resolver Connector Manager works on port 9443 make sure that all the connectors connect to the Resolver Connector
Manager using the port 9443.



