
Upgrade RiskVision Server

RiskVision continually makes improvements to its RiskVision Server to enhance the user experience for its
customers. To upgrade your setup to a newer version that is within the existing version of your RiskVision Server,
RiskVision provides the following two types of software releases:

Hot fix

Service pack

Hot Fix

RiskVision considers hot fixes to be upgrades. A hot fix typically consists of one or more bug fixes targeted for
specific customers, although some hot fixes are recommended for all customers. Installing a hot fix will upgrade your
RiskVision Server to a higher version within the same major release.

Service Pack

A service pack is an enhancement of the RiskVision system for all users. These are released when new features are
created, major changes in features are made, or issues from prior versions have been fixed. When installing a
service pack on your RiskVision Server, perform the steps specified in the process map that suits your deployment
scenario.

Minor Version Upgrade

The Minor Version Upgrade installer is part of the installation/upgrade packages and allows users to perform minor
upgrades to required the third-party software. See the Minor Version Upgrade Installer section more information
and a list of prerequisites.


