Install RiskVision on a Single Server

You can install the RiskVision Server components on the single server. This kind of setup is appropriate for small-
scale enterprises with a relatively small number of assets. RiskVision offers a third-party business intelligence tool
called JasperReports Server that you can use for building sophisticated charts and dashboards.

We do not recommend running MySQL, Apache2, or Tomcat for programs other than RiskVision on the target
system. If any conflicting servers are installed, stop them before beginning the RiskVision installation process. The
Help icon shows the installation steps in the Installer wizard.

To install the RiskVision Server:

1. Disable User Account Control before you begin the installation if you're using Windows Server 2008 or
2012. You may re-enable this feature after installation if required

a. Go to Administrative Tools > Local Security Policy > Local Policies > Security Options.
b. Double-click ser Account Control: Run all administrators in Admin Approval Mode.

c. Click the Local Security Setting tab.

d. Click Disabled.

e. Click OK.

f. Reboot the host.

2. Double-clickthe RiskVisionApplicationServerInstallation.exe toopenthe
InstallShield wizard.

3. Click Next.
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Resolver RiskVision Installation
Welcome

) License Agreement ) This w;zar_d l.v:-=:ass:5t_~,fou n co_-:n:!ctlrjgar the =nformat|on
needed to install Resolver RiskVision in your environment.

You can move from one section to another by clicking on the

> Cumponent 5e|ection> Previous' and 'Mext’ buttons.

) Additional Details )
At any point, you can click on the '?" button on the top right

corner to get additional information about the installation
> Report Server Details) process.

) Perform Installation )
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4. Click I accept the terms of the license agreement
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RiskVision End User Software License -~
> Welcome ) Agreement

This FRiskVision End User Software License Agreement

(“Asreement”) is a legal agreement between you indrvidually if vou
> Component Seiection) are agreeing to it in your own capacity, or if you are authorized to

acquire the Software on behalf of your company or another
orgamization, between the company or orgamization for whose

) Additional Details ) benefit vou act (“Customer”). and Agiliance, Inc. ("Company™ or
“RaskVision™).

OR. USING THE SOFTWARE YOU ARE CONSENTING TO BE
BOUND BY THIS AGREEMENT. IF YOU DO NOT AGEEE TO ALL |+

> Perform Installation ) {* }l accept the terms of the license agreement] E

" 1do not accept the terms of the license agreement

Cancel < Previous Next =

) Report Server Details ) BY CLICKING ON THE "ACCEPT" BUTTON OR DOWNLOADING
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5. Click Next.

6. Click the Web Server, Application Server, Database Server, and Report Server checkboxes. This will install
the Apache HTTP Server, Apache Tomcat application server, database server (MySQL), TIBCO Jasper Report
Server and Apache open office. If you need to set up RiskVision Server using an Oracle database, see Oracle
Database Pre-Installation .
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Welcome

)

) License Agreement )

Component Selection

) Additional Details )

> Report Server Details)

> Perform Installation )
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Resolver RiskVision Server Component
Selection
Please select one or more Resolver RiskVision server

components which you would like to install on this server.

W Web Server (Apache HTTP Server)
W Application Server (Apache Tomcat™)

¥ Database Server (MySOL or Oracle Database)

W Report Server (TIBCO lasperReports Server)

¥ iInstall Adobe Flash Player 10.0;

Check this option only if you need to archive existing legacy
“RE6" (non-lasper) reports or dashboards to PDF.

Cancel < Previous Next =

7. Click Next.

8. Select the MySQL 5.7.24 or Oracle 12.2.01 radio button to indicate the database type.
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Resolver RiskVision Server Component Details
Welcome )

Please provide the following required information and click on

the 'Next' button to continue.

) License Agreement ) Select the database type

. = MySOL57.24
> Component Selechon)

Additional Details
Enter the contact details of the server

= Oracle Database 12.2.0.1

. Application S Host : localhost
) Report Server Detauls) b LS 7 e e S O | |

) Perform Installation ) Root user password : | |

Inskallshield

Agiliance user password : | |

Cancel < Previous

o MySQL Database:

. Click the Root user password field and enter a password for the root user.

. Click the Agiliance user password field and enter a password for the Agiliance user.

. Click Next. A warning message may appear if the required TCP ports are used by the server

where you are currently running this installer. If the warning message appears, click Cancel,
then click Next to stop the installation, or click Ignore, then click Next to continue.

. Click the Application Server IPAddress field and enter the location of the application server IP

address.

. Click the Application Server Hostname field and enter the location of the application server

hostname.

. Enter a password for the reportuser user in the ReportUser Password field and reenter the

same password in the Confirm ReportUser Password field to ensure that the password you
entered is correct. You will need to input the password again in the database.

. Enter the database port number, in the Database Port field.
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> Welcome ) Please provide the details of the Resolver RiskVision Report
Server and the password for the database account used for

reporting.

License Agreement )
> g Application Server IPAddress I:I

) Component Selection)
Report Server Hostname : l:l

> Additional Details )
ReportUser Password : I:'

Report Server Details Confirm ReportUser Password : I:'

p Database Port -
) Perform Installation ) Fiabase o I:l

E‘anCE.l m -
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o Oracle Database:

a. Click Next to open the Report Server Details page.

b. Enter the application server IP address in the Application Server IP Address field.

c. Click the Application Server Hostname field and enter the location of the application server
hostname.

d. Enter a password for the reportuser user in the ReportUser Password field and reenter the
same password in the Confirm ReportUser Password field. You will need to input the
password again in the database.

e. Enter the database port number in the Database Port field.
f. Enter the Oracle service name in the Oracle Service Name field.

g. Click Next to open the Perform Installation page.
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Resolver RiskVision Report Server Details

> Welcome ) Please provide the details of the Resolver RiskVision Report
Server and the password for the database account used for

reporting.

License Agreement )
) £ Application Server IPAddress l:'
> Component Seiection)

Report Server Hostname : l:l

> Additional Details )
ReportUser Password : I:'

Report Server Details Confirm ReportUser Password : |:|

: Databaze Port -
> Perform Installation ) FiahasE o I:l
Oracle Service name : I:I

E‘anCE.l m -
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9. Optional: Click Browse to change the installation path. By default, components will be installed in the
directory C:\Server .If you have changed the installation path, ensure you have at least 100 GB of free

disk space for installing RiskVision Server and Report Server.
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Resolver RiskVision Installation Details
) Welcome )

) License Agreement )
r RiskVision Installation Path :
> Component Selechon)

> Additional Details )
) Report Server Details) Report Server Installation

Path :
Perform Installation

To install the Resolver RiskVision Server, click on 'Next' after
selecting the installation path.

Cancel < Previous Next =

Installshield




10. Click Next to open the Begin Installation wizard. If the server where you are currently running the installer
does not meet the system and hardware requirements, the Disclaimer page will open. Continuing the
installation without proper hardware could severely affect performance. Refer to the Minimum Hardware
Requirements page for more information. To disregard the Disclaimer page, click Accept, then click Next.

InstallShield Wizard -
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Disclaimer, please read carefully and accept

We noticed that this server is not meeting the minimum hardware
> Welcome ) requirements to run the RiskVision Server without encountering
potentially major performance degradation. We highly recommend
E to use a server which meets the minimum hardware requirements
License Agreement prior to proceeding with this setup process.
Required Hard disk space : 100 GB
) Component SEIECHD“> Required RAM space : 16 GB
Required number of cores  : B
) Additional Details ) If you wish to continue with this setup process at this time
despite the risk of experiencing major performance degradation,

please click 'Accept’ below, or to terminate the setup process

) Report Server Details) click: 'Abort'.

Cancel < Previous Next >

InstallShield

The installer sets the environment variable to $AGILIANCE HOMES% the product install path specified here.
The default install directory is C:\Server .From this point forward, the install directory is referred to as
$AGILIANCE HOMES%. The path $AGILIANCE HOMES$ must not contain spaces.

11. Click Next.

12. Click Install.
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) Welcome ) Resolver RiskVision Installation

Pleasze click on 'Install’ button to start the installation
) License Agreement )

> Component Selection)
) Additional Details )
> Report Server Details)

Perform Installation

Cancel < Previous Install

Installshield

Review the path to your SSL Certificate File, SSL Certificate Key, and Resolver RiskVision License File.

Review the Release Notes for the post-installation steps, then check the | confirm that | have read the
above notes checkbox.

Click Finish.
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> Welcome )
) License Agreement )
> Component Selection)

Resolver RiskVision Installation

Congratulations! Resolver RiskVision has been installed
successfully.

If you wish to install the below configuration files at this
time, please enter the file location and click on the 'Next'
button when done.

55L Certificate File (.crt) for HTTPS:

| C:haerver. crt |

) Additional Details )
> Report Server Details)

Installshield

S5 Certificate Key File (key) :

| C:haerver key |

Resolver RiskVision License File [riskvision.license) :

| C: 4 zershWR aputhDesktophd ain_Buildhnizkvision icense |

IMPORTANT: Please review the Release Notes for required
post-installation steps.

Iv i confirm that | have read the above note

Click Next.

Click Finish to complete the installation if you are using a MySQL database. The application servers, MySQL
database, web server, and report server are now installed. If you are setting up the RiskVision Server on an
Oracle database, see Setting up Oracle Database .

If a command window opens while the scripts are running, do
not close it. The window will close by itself.
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TCFAF port 3306 needs to be open in the wWindows firewall to accept the request fram RizgkNizsion Connector
Manager.
TCPAF port 443 and port 80 needs to be apen in the Windows firewall for acceszing RizskYision Application.

Installshield

If the installation fails, consult the installation log file

( Install.log )in the folder where
RiskVisionApplicationServerlnstallation.exe was executed. This
file captures the output and results of the installation scripts.



