Link a Ticket to a Vulnerability

Links between vulnerabilities and tickets are permanent.

To link a ticket to a vulnerability:

1. Go to Home > Tickets.

LT CW Entities | Assessments | Content | Analytics | Configuration

Welcome  Message Cenler  Findings  Quesfionnaires  Submitied Questionnaires  Tickets  Exceplion Requests
Tk Tickets & Open Tickets
Open Tickels Actions v

1-20f2

= My Tickets
En|cnlrrr— Pty -t - |

My Undelegated Tickels

My Tickets Delegated To Othe N ~ Awaiting ) 3 In Stage
= By Status (] Ticket 1D Title Status Type Owner ‘Action By Entities Risk Progress Created Time ~ ¢, =
Open Ticksts O TKTo0093 Ticket_01 Assigned Audit Findin A A 0w ZpEie 2019-08-17
Closed Tickets - - 9 ¢ @ 160256 -09-
o Bystage 2019-09-17
. " -09- -09-
& By Type [ TKT00092 T Assigned Audit Finding @ N/A M/ 0% 16:02:33 2019-09-17

tH All Tickets

The Tickets page.

2. Locate the ticket, select the ticket and click Details.

3. Open the Linked To section and click the Vulnerabilities tab.
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The Vulnerabilities tab of the Linked To section.

4. Click Add.
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The Select Vulnerabilities dialog.

5. Enter the required search criteria for the vulnerability and then click Search.

6. Select a vulnerability and click the down arrow to move it to the Vulnerabilities to assign field.

7. Click OK.



