Tickets

hi, Threat: F5 BIG-1Q Centralized Management 7.0.0 Grafana OS5 Command Injection Vulnerability

Tickets

General
Report

13013
Vulnerabilities
Tel:hnologies [ MNew l [ Assign ] [ Remove ] [ Details ] [ Customize FiIterb\r[—Sthall- v” Refrosh l
Exploits [ TicketID Title v Status  Type Owner  Entiies Risk  Progress Description -°2t¢d
Related Links

D TKTO0002 T Entity Confrol
Targeted Entities icket 03 Mew Resoiution 0 MWiow [ 0%  NA 2021-06-29
Related Threats Risk

[ TKT00001 — Ticket02  Mew Assessment 0 CMa [ 10% NA 2021-06-29
Tickets Remediation
Incidents [J TKT00000 — Ticket01 Mew Threat 0 s [ 0% Na 2021-06-29

Response

The Tickets tab.

The Tickets tab shows a grid with the following details:

e Ticket ID: The ID of the ticket. Click on this link to view the ticket details
e Title: The ticket title

e Status: The current status of the workflow associated with the ticket

e Type: The ticket type

e Owner: The owner of the ticket

e Entities: The entities affected by the ticket

e Risk: The severity of the risk

® Progress: The current progress made on the resolution of the ticket

e Description: A short description of the ticket

e Created Time: The time when the ticket was created
Click New to create a new ticket.
Select a ticket and click:

e Assign to associate an existing ticket to the threat
e Remove to disassociate a ticket from the threat
® Details to view the ticket details

e Customize to modify the columns displayed in the grid



