Creating a New Content Pack

Use content packs to develop and review organization specific content. To create a new content pack, your user role
must have the Control View and Control Author permissions.

To create a new content pack:

1. On the Content menu, click Controls and Questionnaires. (On the Risks menu, click Controls and
Questionnaires. On the Content menu, click Questionnaires.)

2. Expand Organization Content and select the group where you want to create the pack.

3. Click New Content Pack. The Create Content Pack wizard appears, showing the Details wizard page.

Create Content Pack

Step 1: Content Pack Details

2. Workflow Enter details for Content Pack.

3. Ownershi
p Content Pack Name*

4. Recurrence IF‘DIicy and Compliance Requirements
Content Pack Description

Full-text description of the new content pack
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4. Enter a name, description, and any comments that you want to add to the version log.

5. Click Next. The Workflow wizard appears.

Create Content Pack

1. Details Step 2: Set Workflow ' = required

“ Optionally select a workflow termplate that you would like to use. Workflow termplates will be uged to
. define the stages that your content will go through.
3. Ownership

4. Recurrence Click here ta refresh the list of templates.

Chooze an existing waoarkflow template

EAgITest-F‘VW v OR Create a new template
Template Preview:

# Stage Stakeholders

1 Draft Policy Author

2 Reviewy Policy Reviewer

3 Approval Policy Approver

4 Deploy Policy Author

6. Select the workflow that you want to follow when creating this content pack.
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1. Details Step 3: Set Ownership ' = required

2. Workflow Set Cantent Pack ownership,

O ; .
[ primary Owner® {4

4. Recurrence

Additional Owners:

| Add Owners || Delete | Fiter by [-Show sl -+ | Refresh |

|:| Hame & Type Ownership Type
I:‘ Alastair Dallas User Palicy Authar
|:| All Users Team Palicy “iewer
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7. Click Next. The Ownership wizard page appears.

8. Configure the content pack ownership. To change the primary owner, select a different user from the
primary owner drop-down. To remove an owner click check the owner row and click Delete. To add another
user, click Add Owners:

The Select Owners dialog appears.

Select Owners b4

Owner Type*

| Buziness Owner w

Individual Owner

[ Admiristrator v

Team Owner

|jas::nn [7 Members) w  Details

m Cancel

The user and/or team display in the table.

e Select the owner type. For more information, see Configuring Ownership Types.
e Select a user from the individual owner drop-down. Skip this option to assign a team only.
e Select a team from the Team drop-down list. Skip this option to assign a user only.

e Click OK.

The user and/or team display in the table.

9. Click Next. The Recurrence wizard appears



Create Content Pack
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1. Details Step 4: Set Review Recurrence * = required
2. Workflow Canfigure how often you want to review this Content Pack.
3. DwnerShip Policy Review Recurrence |Never v|

Hotfeaion Emal Template o Ene v

Specify how often the review must recur (or if it should not at all) and select an email template to use to remind
stakeholders.

10. Click Finish.

The content pack workflow process launches and the stakeholders of the first stage are notified. When the associated
workflow is moved to the closed status, the content pack is deployed and versioning is applied.



