Trending Ad Hoc Reports

The trending ad hoc reports are categorized as per the object folders in the Trending sub-folder under the
Reports sub-folder in the Public folder.
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In the Trending sub-folder, based on the data frequency collection the reports are categorized into folders, they are:

e Daily
o Weekly

e Monthly
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Name Description Type Created Date  Modified Date
E:::ZTJ:ZES Average Aqge by Stage for Closed Tickets ... Report Yesterday 1/7/2017
Dormains Average Age for Closed Tickets by Ticket ... Report ‘esterday 3/31/2017
Input Controls Daily Average Length in Workflow Stages ... Report Yesterday 12/17/2016
Reparts Daily Open Ticket Trend by Owner Report Yesterday 12/17/2016

Assessment Daily Open Ticket Trend by Owner by Ave... Report Yesterday 12/17/2016
‘p:j:r; Daily Open Ticket Trend by Owner by Sta... Report ‘esterday 12/17/2016
R Daily Open Ticket Trend by Priority Report Yesterday 12/17/2016
Trending Daily Open Ticket Trend by Risk Report “Yesterday 12/17/2016
B ad Hoo Daily Open Ticket Trend by Stage Report Yesterday 12/17/2016
= '~ '“kEt Daily Open Ticket Trend by Type Report Yesterday 12/17/2016
Daily Open Tickets Trend Report Yesterday 12/22/2016
W monthly

W veky Daily Standard Deviation of Length in Wor... Report Yesterday 12/17/2016
Resources Daily Ticket Creation Trend by Owner Report ‘esterday 12/17/2016
System Reports Daily Ticket Creation Trend by Priority Report Yesterday 12/17/2016
Templates Daily Ticket Creation Trend by Risk Report ‘esterday 12/17/2016
W riskvision Daily Ticket Creation Trend by Stage Report Yesterday 12/17/2016
Daily Ticket Creation Trend by Type Report ‘esterday 12/17/2016
Daily Tickets Closed by Owner Report Yesterday 12/22/2016

Daily Tickets Closed by Type Report ‘Yesterday 1/6/2017

Daily Top Owners of E

es Linked to Cre... Report Yesterday 4/7/2017



