Setting the Salutation and Signature for Merged Emails

Merged emails within RiskVision currently show up as an aggregation of the individual emails that comprise the
merged email. For example, if a merged email has 5 notifications within the merged email, there will be 5 salutations
and endings within the merged email, once for each notification. Adding the following properties to the

. properties file will result in the merging placing a global salutation and signature for all the merged
notifications and appending a separator at the beginning of each notification to demarcate the individual
notifications within the email.

® com.agiliance.notification.useGlobalSalutationAndSignature - Setting this property to
true allows using the universal salutation and signature.

® com.agiliance.notification.globalSalutation - Setting this property applies the universal
salutation for all the merged and non-merged emails.

e com.agiliance.notification.globalSignature - Setting this property applies the universal
signature for all the merged and non-merged emails.

® com.agiliance.notification.messageSeparator - Setting this property to true appends a
separator (use special characters, such as -, *, A, #, and more) at the beginning of each notification in the
merged emails. This will not be used for notifications from templates that are marked as Send Immediately.

The graphic below illustrates a merged email with universal salutation and signature, and separator:

" Motification Email Message
® 4 Dear John,

Please see below for notifications from Agiliance RiskVision that reguice vour

attention

------------------------------------------------------------------------------------------------------------ L o
New assessments have beenlaunched. You have been assigned the following
gquestionnalire to work on:

AssessmentName: PO 2013

Assessment Description: PCl assessm entfor 2013

Questionnalire Name: Secure Network
Priority: Normal

To work on this assessment, log in to the RiskVision application at 100.1.10.11
and look under "My Aczecements” atthe top ofthe page.
@

Assessment Name: S0X_2013

Aszgegoment Description: Sarbanes-Oxley ascescment for 2013
Questionnaire Name: Disclosure Controls

Priority: Normal

Towork on these assessments, loginto the RiskVision application at
100.1.10.11 and look nnder “My Assessments” atthe top of the page. o
—— —— - .

The following assessment was sent to vou for review.

Assessment Name: ERP System
Assessment Program: [50 27001
Priority: High

Towork on this assessment, log in to the RiskVision application at 100.1.10.11
and look under "My Assessments” at the top ofthe page.

Thank.aliio

Agiliance System Adm inistrator

1. The universal salutation "Dear"

2. The separator "hyphen (-)"



3. The universal signature "Thanks!"

In addition to the properties mentioned above, you must also delete the salutation and signature from all of the email
templates including the ones that are marked as Send Immediately.

recommends only to use the properties mentioned above when merging is enabled. However, if you decide to use
the properties when merging is not enabled, please be aware of the following behavior:

There will be multiple salutations and signatures shown in each merged email, one from the global setting and one
from the email template if the salutation and signature are not deleted from the email templates.



