
RiskVision Log Files

The Logs section on the Support tab of the Administration > Server Administration menu has different types of log
files of the components installed in your environment. The files and logs available for download are listed in the
table below.

Component Logs/Files

RiskVision Server Config folder, Health Report

RiskVision Job

Manager
.log, .log.1 through .log.10

RiskVision MySQL .errors, mysql-slow.log

RiskVision Apache access.log, error.log, https_error.log, mod_jk.log

RiskVision Tomcat

agentmanager.log, .log, auditquery.log, catalina.log (Server log),
commons-daemon.yyyy-mm-dd.log, dbquerypl.log (SQL queries log),
dbtablerowcount.log, error.log, hibernate.log, host-manager.yyyy-mm-
dd.log, localhost.yyyy-mm-dd.log, manager.yyyy-mm-dd.log,
pdperror.log (controls distribution log), tomcat8-stderr.yyyy-mm-dd.log,
tomcat8-stdout.yyyy-mm-dd.log


