Single-Tier Server Upgrade

This section provides instructions for upgrading a single-server RiskVision installation where Tomcat Application
Server, Apache Web Server, Database and Report Server are installed on the same server. The RiskVision Server
Upgrade Set-up installer only needs to be run once on the host server. This section also provides the upgrade
instructions specific to this single-tier installations.

To upgrade a single-server installation:
1. Copy the download files to the host server. See Downloading New Files for more information.

2. Ensure that you have local administrator privileges on Windows Server 2008 or Windows Server 2012, User
Account Control (UAC) is disabled, and all RiskVision services, such as MySQL, are running.

3. Click Next.

4. Double-click the RiskVisionApplicationServerUpgrade.exe file to launch the RiskVisionMulti-
TierUpgradelnslater-InstallShield wizard.

RiskVisionMulti-TierUpgradelnstaller - InstallShield Wizard -
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m Resolver RiskVision Upgrade Installation

This wizard will assist you in collecting all the information
> License Agreement > needed to install the Resolver RiskVision Upgrade in your

environment. You can mowve from one section to another by
clicking on the 'Previous’ and 'Next’ buttons.
> Component Selection )
At any point, you can click an the '?' button on the top right carner
> System Requirements ) to get additional information about the installation process.
> Perform Installation )
) Finish Installation )

Installshield

5. Click Next.
6. Click thel accept the terms in the license agreementradio button.

7. Click Next.
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> Welcome

)

> Component Selection )

> System Requirements )

> Perform Installation >

) Finish Installation

)

Installshield

RiskVision End User Software License ~

Agreement

This FRiskVision End User Software License Agreement
(“Asreement™) is a legal agreement between you individually f vou
are agreeing to it in your own capacity, or if you are authorized to
acquire the Software on behalf of vour company or another
organization, between the company or organization for whose benefit
vou act (“Customer”), and Agiliance, Inc. (“Company™ or
“RiskVision™).

BY CLICKING ON THE "ACCEPT" BUTTON OF. DOWNLOADING
OF. USING THE SOFTWARE YOU ARE CONSENTING TO BE

BOUND BY THIS AGREEMENT. IF YOU DO NOT AGEEE TO ALL

e

{* il accept the terms of the license agreement E

" 1 do not accept the terms of the license agreement

Cancel < Previous

8. Check the Web Server (Apache HTTP Server), Application Server (Apache Tomcat), Database Server
(MySQL or Oracle Database), and Report Server (TIBCO JasperReportServer) checkboxes.




InstallShield Wizard
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) Wiksine ) Resolver RiskVision Server Component Selection

> License Agreement )
V¥ Web Server (Apache HTTP Server)

Component Selection :
V¥ Application Server (Apache Tomcat™)

> System Requirements ) ¥ Database Server (MySQL or Oracle Database)

The following components will be upgraded on this server:

> Perform Installation ) ¥ Report Server (TIBCO JasperReports Server)

) Finizh Installation ) [ Install Adobe Flash Player 10.0

Chedk this option only if you need to archive existing legacy "R6”
{non-Jasper) reports or dashboards to POF.

Cancel < Previous
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9. Click Next. If you select MySQL database, you will see the following window:
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> Welcome ) MySQL User Validation
> License Agreement )
Flease enter the root user password of MyS0L database.
Component Selection
Password: | Validate
) SVStem REqUirements ) Please enter the agiliance user password of MySOL database.

> Perform Installation )
Password: | Validate

) Finish Installation ) Warning: This password is required to back up,

Installshield

restore and upgrade the database.

Cancel < Previous -

Enter the root password of the MySQL database in the Password field and click Validate. Enter the
default RiskVision user password in the Password field and click Validate.

Click Next to open the Report Server Details wizard page.

10. Select the database type, either MySQL or Oracle.

e MySQL database:

a.

Click the Application Server IP Address field and enter the IP address of the RiskVision
Server in which the application server is running.

Click the Application Server Host Name field and enter the hostname of the RiskVision
Server in which the application server is running.

. Enter the database reportuser password in the ReportUser Password field. Enter the same

password in the ReportUser Confirm Password field. Memorize this password as you will
need it when you set up the RiskVision Report Server, whether for a new installation or an
upgrade.

. Enter the hostname of the database in the Database HostName field.

Enter the fully qualified domain name of the RiskVision Report Server in the Report Server
HostName field.

Enter the database port in the Database Port field.

Enter the PostgreSQL admin password in the PostgreSQL Admin Password field. Enter the
same password in the Confirm PostgreSQL Admin Password field.
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Report Server Configuration Details
> Welcome )
* MysaL " Oracle

> License Agreer‘nent ) Application Server P Address:

Application Server Hostname:

Component Selection
> P ReportUser Password:

g Confirm ReportUser Password:
Report Server Details |

Database Hostname:

> System Requirements > Report Server Hostname:

Database Port : 3306
> Perform Installation )

> Finish Installation ) PostareSQL Admin Password: | |

Confirm PostgreSQL Admin Password: | |

Cancel < Previous -

Installshield

e Oracle database:

a. Enter the IP address of the RiskVision Server in which the application server is running in the
Application Server IP Address field.

b. Enter the hostname of the RiskVision Server in which the application server is running in
the Application Server Host Namefield.

c. Enter the database reportuser password in the ReportUser Password field. Enter the same
password in the Confirm ReportUser Password field. Memorize this password as you will
need it when you set up the RiskVision Report Server, whether for a new installation or an
upgrade.

d. Enter the hostname of the database in the Database HostName field.

e. Enter the fully qualified domain name of the RiskVision Report Server in the Report Server
HostName field.

f. Enter the database port in the Database Port field.
g. Enter the Oracle Service name, in the Oracle Service name field.

h. Enter the PostgreSQL Admin password in the PostgreSQL Admin Password field. Enter the
same password in the Confirm PostgreSQL Admin Password field.
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Report Server Configuration Details
> Welcome )
O MysaL ¢ Oracle

> License Agreer‘nent > Application Server |P Address:

Application Server Hostname:

> Cor‘nponent SEIECtIO“) ReportUser Password:

; Confirm ReportUser Password:
Report Server Details

Database Hostname:

Database Port :

> Perform Installation ) .
Orade Service name :

> Finish Installation ) PostgreSGL Admin Password:

Confirm PostgreSQL Admin Password:

|
|
|
> System Requirements > Report Server Hostname: |
|
|
|
|

Cancel < Previous -

Installshield

11. Click Next.

12. Enterlocalhost as the hostname if the RiskVision is deployed on the server where you are currently running
this upgrade installer.

13. If your server does not meet the system and hardware requirements, the System Requirement wizard page
will open. Continuing without meeting the system requirements could adversely affect performance. Consult
the Minimum Hardware Requirements. To continue click Accept.
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Disclaimer, please read carefully and accept

) Welcome

)

> License Agreement )

> Component Selection )

Systemn Requirements

> Perform Installation )

) Finish Installation

)

Installshield

We noticed that this server is not meeting the minimum hardware
requirements to run the RiskVision Server without encountering
potentially major performance degradation. We highly
recommend to use a server which meets the minimum hardware
requirements prior to proceeding with this setup process.

Required Hard disk
Required Physical
Required Mo. of cores

- 100 GB
: 16 GB

: 8

If you wish to continue with this setup process at this time
despite the risk of experiencing major performance

please click 'Accept’ below, or to terminate the setup process

click: "Abort'.

" Accept
" Abort

Cancel

i ErEVi il -

14. Click Install.



> Welcome D

> License Agreement )
> Component Selection )
> System Requirements )
> Perform Installation )

Finish Installation

Installshield
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Resolver RiskVision Upgrade Completed

Congratulations! The following components have been upgraded
successfully:

1)Resolver RiskVision
2)Report Server
3)Database.

If you wish to install the below configuration files at this time,
please enter the location of the files and click on the 'Finish'
button when done.

Resolver RiskVision License | T | S

File (riskvision.license) :

IMPORTANT: Please review the Release Notes for required
post-installation steps.

W I confirm that I have read the above note.

15. Review the Release Notes, then check the | confirm that | have read the above notescheckbox. Click

Finish.

At this point, the upgrade process is complete. Depending on the size of your data, the upgrade may take four to

five hours, but this is only an estimate.

A log of the upgrade process is written to the temporary directory where the upgrade installer is triggered.



